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Marine Claims Services

he Marine Division of McLarens Canada has grown

over the years by providing quality service to
clients. Our offices are strategically located across the
country including major ports. All offices are staffed by
highly qualified surveyors, and/or licensed adjusters
specializing in Marine related matters.

We are committed to prompt on-site surveys, collecting
critical information, reporting it accurately and with
expert assessment.

Mclarens Canada has the independence, integrity and
dependability on which the transportation industry has
relied for many years. Our vast range of services include
complete cargo and private pleasurecraft project
management through to loss adjustment including
recovery.We place a great deal of emphasis on loss
prevention and have conducted numerous seminars on
the subject.

Our Recovery Department headquartered in Toronto,
Ontario, is made up of aggressive, conscientious,
dedicated personnel skilled in the knowledge of
subrogation, negligence and contract issues.

McLarens Canada provides claims handling and risk
management services to local, national and international
markets. We serve our clients from 68 offices in Canada.
We are part of the Mclarens global team with 330

offices in 83 countries.



Specialization

+ Air Cargo

+ Hull and General Cargo

+ Container and Ship Loading and Securing

* Bunker/Draft

+ Dry and Liquid Bulk Cargo

+ Heavy lifts

+ Out-Turn Surveys

+ Refrigerated Cargo

+ Marine Casualty Investigation

+ Private Pleasure Craft

+ Ship and Small Craft Condition & Valuation
- P&l

+ Food Rejection Claims Involving US/Canadian Governments
+ Perishable Products and Commodities

+ Petro Chemicals

+ Marine and Particular Average Adjusting

+ Inland Marine and Premises

+ Motor Truck Cargo

+ Pollution and Environmental Hazard

- Tow Approval

* Project Cargo Programmes

* Recovery Specialists

+ Marine Catastrophic Response Teams

+ Latest Computer Technology Including E.D.I.

+ 24-hour All Lines Claim Service



Global Locations

Angola
Argentina
Australia
Barbados
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Canadian Locations

MCLARENS CANADA

TORONTO WEST * HEAD OFFICE FOR MARINE
5915 Airport Road, Suite 300, Mississauga, ON Canada L4V ITI
Telephone: (416) 252-4431

Facsimile: (905) 671-2088

After Hours Telephone: [-800-668-6100 (toll free)

(for Captain M.E. Fernandes, Director Marine Division)

Captain M.E. Fernandes
Telephone: (905) 740-1130
E-mail: mel.fernandes@mclarens.ca

Matthew Wrezel CIP, LL.M (Pol)
Telephone: (905) 740-1180
E-mail: matthew.wrezel@mclarens.ca

TORONTO EAST

235 Yorkland Boulevard, Suite 401, Toronto, Ontario, Canada M2 4Y8
Telephone: (416) 495-8407

Facsimile: (416) 495-8460

Telephone: 1-800-361-2051 (toll free)

Roger Bickers, CIP, FCIAA
Telephone: (416) 495-8407
Email: rogerbickers@mclarens.ca

Bill Gaudette, B.A.
Telephone: (416) 495-8407
Email: bill.gaudette@mclarens.ca

Bill Provis, NAMS CMS
Telephone: (416) 495-8407
Email: bill.provis@mclarens.ca

VANCOUVER

505-1100 Melville St,Vancouver, British Columbia, Canada V6B 3Y8
Telephone: (604) 681-7107

Facsimile: (604) 681-8125

Telephone: 1-888-688-8668 (toll free)

Philip Vardon, Master Mariner, CIP
Telephone: (604) 681-7107
E-mail: philip.vardon@mclarens.ca

MONTREAL

Michel Carriére, FCIP

1470 rue Huet, Saint-Bruno-de-Montarville, Quebec 3V 3L5
Telephone: (450) 653-0807, Ext. 235

Fax: (450) 653-9450

E-mail: michel.carriere@mclarens.ca

PENETANG/MIDLAND

RR#3, 2 Laurier Blvd., Penetang, Ontario, Canada L9M IR3
Telephone: (705) 533-4545

Fax: (705) 533-4242

Telephone: 1-877-664-6670

Joe Trudeau
Telephone: (705) 533-4545
Email: joe.trudeau@mclarens.ca

For general marine claims assistance, or if you are
unable to reach someone (from above) in your area,
please kindly contact

Captain M.E. Fernandes

Telephone: 1-800-668-6100 (toll free)



Our Mission Statement

McLarens Canada is seen as the largest high
quality and professional claims management
firm in Canada, known for its technical
expertise and integrity. MclLarens Canada
will maintain the strongest revenue growth
rate of any adjusting service firm in Canada
by focusing on geographic growth, new
products and high quality. Its reputation for
retaining long term, dedicated professional
team members is something its clients have
grown to rely upon.

HEAD OFFICE

5935 Airport Rd., Suite 210
Mississauga, ON L4V W5
Tel: (416) 252-4431

Fax: (416) 252-1889
Canada/USA: 1-800-668-6100
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